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11. Summary of the new findings of the thesis 
- Synthesizing and clarifying the current literature related to knowledge management (KM) in general and to the influence of knowledge management on innovation of firm in particular.  
- Examining the relationship between KM strategies and innovation results of firms as well as the relationship between KM processes and innovation results of firms. 
- Providing evidences on the moderating role of imitation orientation in the KM-innovation relationship. 
- Providing information related to the status-quo of the organizational structure, corporate culture, human resources management, and technological infrastructure of Vietnamese firms, linking those aspects to the underpinning mechanisms that explain KM’s influences on innovation results of firms. 
- Recommend and propose some solutions to help Vietnamese firms enhance their innovations results thanks to the utilization of appropriate KM strategy and implementation of KM processes such as knowledge acquisition and application. 
12. Practical applicability:

Research findings from this thesis help firms’ leaders to identify the appropriate KM strategy and KM roadmap in accordance with the organizational and technological context or the development stage of their firms. In addition, based on these findings, firms can undertake necessary adjustments with regard to their organizational structure, corporate culture, human resources management practices, technology infrastructure and internal regulations so that firms’ KM practices will lead to higher innovation results of firms.  
13. Further research directions:
- To study the effects of knowledge management on other organizational outputs such as: financial performance, branding, customer satisfaction, product innovation, technological reform, etc. 
- To examine the moderating role of other forms of imitation or the moderating role of such factors as: the degree of integration of firms, the percentage of capital spent on research and development, etc. on the KM-innovation relationship.  
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